_ NETWORK TRAINING CENTER (NTC) @ .
NETWORK TRAIING

Al & Automation for Modern Work

(Applying Generative Al and Power Automate for Business Productivity)
Duration 2 Days

COURSE DESCRIPTION
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COURSE OBJECTIVES

o N ladivdnaaiwuasnslal Power Automate a1sahauaIuegg wasdiudiinduianga Al ‘6
CHRRERSTEY!
e &U0UTAIIUATINAINNNANFATUUTN

COURSE OUTLINE
Day 1

09:00—-10:00 Introduction to Power Automate 3

e LIUBHUMLNTURAY NWTINUDY Power Automate 19 szl

e dWLAN Power Automate 2ay Automation sianIAFIAALAY
avAnsluied

o 12n136d7 Power Automate atindu1iady Ngaasvainels shunsavin
ay'ls uasfiindirdaualnu

o Power Automate agns9'luulu ecosystem uay Microsoft 365

e Setting up Power Automate accounts taUss&NENTWFIFA

Activities: wuunagauLiuAzLuuLAazYnY ataaNutnla Al dufugiu

10:15-12:00 Power Automate Foundations

e Cloud flows (Automated /Instant / Scheduled)

e Power Automate User Interface

o 12713A131 Connector / Trigger/ Action

o 19 Template Tun1s3u6 U319 Flow d1e 9 16

13:00-14:30 Automated Cloud Flow Patterns

e Pattern aaafianuay Flow tiaveu 1y iafl event uvatine —
LAuraya— wiadfiau

e Step As&319 Automated Flow:

e LWAAL3AY Dynamic content

Lab 1: Workflow Form — Excel — Teams
14:45-16:00 #3719 Flow a3981115u91u + Present

e Ldan Use Case 33931n91U

e avfladiv Flow (Iaaldanusriviua)
e Trainer s5Uniwsiu
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Day 2
09:00-09:30 AI x PM Tuniinvuadvg
e vin'lu “PM 1ilal AL tlu” ag'laifFau: aavuianans/Jasns/dszain/
AARININU

o aauansld Al wuufiaardw: &07lu AL vin vs viuluwvin (data,
compliance, decision making)

o GuAILUIAG Human-in-the-loop + 38aa hallucination Tus1u PM

09:30-10:45 Approval Flow (2aausitiinu Email / Teams)

e Prompt pattern i PM lafviat:

Clarify&Assumptions (aundulivinsu)

StructuredOutput (1Al aaniflusnse/wasu)

Critiqgue&Improve (Wanamnudas/dasTniuagunu)

387 "PM Template Pack” (1a1

a2 Leviui)

e Project Charter (aifutia/atiuiéiu)

¢ Stakeholder map + comms plan

e  Weekly status report (Exec-ready)

e WN -

Lab 3: Approval Flow

11:00 - 12:00 Planning 1524iu 3 win 62 AI + Work Management Tools (PM)

wilav requirement — scope — WBS — timeline wuu step-by-step

&319 user story / acceptance criteria / testable requirements

Usziiiu effort/nswenns + vin risk-based plan

Notion AI 19atilu “Al workspace” Mitharu-agil-vinoudy

AN / TdstansTuviviien

13:00 - 14:15 Execution & Control

o Al @& nsuonuilseyu:

¢ 11 agenda, minutes, action items, decision log

o a7liszidudinuey + nnadan + next step

o &0ULHUINNT (1 win), danusvin (Ldanaiia), &auggnan (L9

NRANS)

JtAngrNansgnu scope/time/cost/risk

(fisu change request Tvitflunnnsgiu

14:15 - 14:45 PM + Security-by-Design Bridge

Al Governance Tuldstane wuudusiagle
e uwwAa NIST AI RMF t1iiadnnsanuidas Al aaaa lifecycle (12u

trustworthy AI, governance) NIST+1
o MWTUNATFIU ISO/IEC42001 &5y Al Management System
(AIMS) Tuavens

15:00- 16:00 Cybersecurity for GenAl (Cybersecurity)

e ANULREVLAWIEZADY LLM/GenAl anu OWASP Top 10 for LLM
Applications (12u Prompt Injection, Insecure Output Handling,
Supply Chain “a)

o onatvnsly GenAl Tuvnu security ops:

e AMN5IU Microsoft Security Copilot Vi2heANUszRNEAWTAY
defender M .

e LTy “security agents” tiasuvulsunann/annsein (8u
tana1Tuil 2025)
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