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Microsoft Copilot Studio
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lugaiasdnssansiinlszdndaiwaismnanusia Al ansf “Copilot” w3akrhadansuzsianizaadaddns asmEannIse
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Microsoft Copilot Studio luadasiiafithalvinnasdnsanunsaashe Al Copilot zavautadlalaa'isasdaulansituiu
1A wasausatiausiadu Microsoft 365, SharePoint, Teams, Dataverse uagszuunalu'ldatinvianeiu

Jaauscava

» ihladandaanssunasiulAauay Microsoft Copilot Studio

= aanuuuunaunun (Conversation Design) ‘laatinaiilusyuw

= &5 Copilot ann Template uay Custom eilav

» diauea Copilot AudayauasssuuavAng '
*  vedau YFuilse uazun Copilot 1uUlevruaselu Microsoft Teams w3azdasnivau

SNUATIEUAUINIAT

qi:mﬁ' 1: unuuazaiwsiu (09:00 — 09:30)
wiau
= a7 w5 Al Copilot Tugaifaaiiu
= @auneneasenine Copilot, Chatbot wae Virtual Agent
*  giundvuad Microsoft Copilot Studio 1u Ecosystem uav Microsoft
*=  ¢aeng Use Case annavgaAnsasd

Aanssu
= pugidigianausy
= damnuaanivuaskiaau

at2911 2: Wugu Copilot Studio (09:30 — 10:30)
wiau
»  Frulsenaundnuag Copilot Studio Topics
o Trigger Phrases
o Conversation Flow
o Entities wag Variables
»  Tasvdeaanteanssuuas Copilot
= ANUweNEIIIENINY Template Copilot wag Custom Copilot
= AsARATANaLRe AU

Workshop du
= hgszuu Copilot Studio
* 192 AnURDURLLUYNAN

qi:mﬁ 3: AsaanuULLNAUNUILAzas1e Copilot wiavsiu (10:45 — 12:00)
wiau

* uann1s Conversation Design &1uuadfnsg

= AN5&99 Topic Tual 3

= asaanuuu Flow uuuiludiuaau (Decision Tree)

= aslad Questions, Conditions wag Responses

Workshop )
= 379 Copilot &msuviuiugIu 12y
o maudaNlszaAU/gne
o SYUUFAUNNUDYAUGIANT
" nedauunaunuiwuy Real-time
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ﬂ;eﬁ 4: nsuilausadayauazsruuavans (13:00 — 14:15)
wiau .

»  Asudaueafu:
o SharePoint
o Microsoft Dataverse
o Power Automate
o API anauan
* wuIAA Retrieval-Augmented Generation (RAG)
= Asevdayatanasunldeaudiaiu
Workshop
= %fan Copilot Auriayatanasnialu
=  &379 Flow feziayaannssuy
ﬂ;eﬁ' 5: nnsunasau Usuilss uaz Deploy (14:30 — 15:45)
wiaun
= asnadauungunu (Test Panel)
* 159 Log waziimngvitleym
»  asdfudgvannuwiudruavAinay
= a15 Publish Copilot
« sl Tdeuuu:
o Microsoft Teams
o Website
o asmeiu
Workshop
= Deploy Copilot 121 Microsoft Teams
*  naradldvIuTelunguizau
ﬂ;wﬁ 6: Use Case, Best Practice wazsigu (15:45 — 16:30)
wiaun
*  ghat Use Case luavAnsaiasgiasiany
o WuusAsdsTEU
o J1u HR
o ¥1u IT Helpdesk
= Best Practice n1saanuwuu Copilot seaze)
»  damsssivdnuamnudaasdauazdayadiuyaaa
= Roadmap nmsWeuun Copilot Tuaveinsg
aqdilevidngas
" NUMUTINITEUT
= QRA
" LUIMYGRNAAKRINITAUTN
udngasiliuzdusu
= yaansaa IT
= YaWeiun
TRVt IRty
" Ruassuy
»  {7isiavn15a319 Al Assistant/Chatbot &1usuaveing
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