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SIUALBUAUINTAS
Lecture:
»  BuBHUMENITUAAIAWTINUAY Generative Al
Wosvuy
= dWLAN use cases Uad Generative Al siana
i 1503
9.00 — 10.00 u. 12::::;::",:n,\tlo = 1216 Generative Al atnu1iaseingamsumn
at1v'ls @nsavinaylsuasidedrdanalvu
= Setting up LLM accounts iiailsz&@nsnmwgeda
Activities: wuunagauLAuAzluULARLYINY 1A TR
ANuainla Al duiugiu
10.00 — 10.15 u. BREAK
=  What is Token?
= Token limits 2ad LLM usiazan
=  Token Consumption
= What is prompt engineering?
= Prompt Engineering Structures
Advanced Prompt = Prompting in Customer Support
10.15 — 12.00 1. Engineering for *  scenarios Tusaunsaisngg wiansaugnsly
Customer Support 97U LLMs vy 7 ¢ ChatGPT, Google Gemini,
Claude, Microsoft Copilot, deepseek, Grok,
Mistral
= $luuwinaawin&eiileug!
Activities: Realistic Prompt engineering quiz in
various situations
12.00 — 13.00 wu. LUNCH
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»  ChatGPT Overviews

»  ChatGPT Models su'lviu 1datin9'ls twungduau
wuula

= Microsoft Copilot Overview

= Data Analysis 3tasngvidiayaune, operations,
ETC. é2a Microsoft Copilot

* Data Visualization wazgseawilsenay

Advanced ChatGPT presentation 6ae Copilot
13.00 - 14.00 u. and Microsoft »  Summarizing file &5U'lWa&uuaneai, Report,
Copilot technics Docs, dataset, uazdanisianansdeyeun ‘leatinodl

Usz&néawera Copilot
= Brainstorming with ChatGPT - Brainstorming
prompt — Shoot pic and ask for ideas
=  Emailing - 1o AI vfigu Email dsendiausonmneia
Activities: neaavaviiavinazeluusag use cases wiau
exercises ¥ingun

14.00 — 14.15 wu. BREAK

=  What is Al Microsoft Copilot Agent?
= Agent Use case in Customer Support
= Building our first Copilot Agent tWaldnay

Copilot Agent for Customer AaulvignaaaTuld anauvaviayalu

14.15-15.45 wu. Support Micr_osoft 365 B . o
= Copilot Agent training techniques and limitation
Activities: naaavaviiarvinadvluleay use cases wsau
exercises vinaun
15.45 — 16.00 u. Q/A Wrap-up
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