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The Art of Sales Closing for Telesales
(Aalzn1sasannasavuazilan1sanauuuiiaandn)
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Episode 1 : Hearth of Selling
o Mladdny aansne
. na"lnmsmmau‘(asﬁ‘amaoanm
e Unwagalui daviiluatinels
e fiangsu Workshop/Sharing

Episode 2 : Service nsusn1sAu U
e ANURAYUAINITUSANTALIIULNE
o nsdaansfiu gne1 4 Uszan (DISC futhan'ln)
e Aanssu Workshop/Sharing tagifiunisusnng

Episode 3 : Sales Skills inued1dnyluouane
e nszunuATENauuuiiaandw (Sand Clock Model 5 Steps)
- MIAUMaLia’ze sre MANHA Model (Fact Finding)

- mautlalaviagsoussenaiaadn'linnela (Approach)
- aMsintduadudIu3ns1vinsean (Product Presentation)
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- Msnaudalsiues (Negotiation)
- mstlan1sana (Close sale)

e fianssu Workshop/Sharing tAgduduaaunisune
wwanduNsnaudalsigs 3 guluuy .
- wiafiaddnsanuiiarundseiiud Ay inviase (Sell with Question)
- mafian1s1ILIT (Abraham Lincoln Model)
- tmatinn1s1inN (Feel , Felt , Found Model + Selling Point)
fianssu Workshop/Sharing n1sdudssidiu uazaaualeiiey
e LAdndUNSan1sNE 5 siluuy
- \Aila Stair Steps
- waiia T-Bar (Benjamin Franklin Style)
- walla NsF9UaAAR
- waila dadql
- wmaila Minvinllansane
o Aanssu Workshop/Sharing/Roleplay ffeyvinnistlanisananasnisuala
o  &jUnsausniudu / audeau

sduuunsilnausu (nqug 50% UHiic 50%)
o msusseng Wam uazueiiuilsvaunisal

AsTEANENDY LRadednaniwudu
e  AANTIUNRU LAY NMsuIAIUNLINFUNA (Roleplay)
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