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« Key features and their benefits

» Deployment experience Functional Value
* Usage experience /\ What the product does
\

» Maintenance experience

« Service experience \

\
ACT \
(BODY) \
y
/ \
« Value of ownership / \\ « Time savings
« Value of affiliation / \\ « Cost savings
y \
+ Value of relationship ',/ FEEL THINK \\ + Quality improvements
+ Emotional significance | \ « Flexibility enhancement
. " (HEART) (MIND) .
Emotional Value Economic Value
How it makes you feel - What that means in time and money
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