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How to Deal with Difficult People at Work
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09.00 - 09.30 LULUIAY AANTIULATUUAIUNIDY ULRTANUAIANTY
09.30 - 09.45 A13VINIIUADIRNAY VS aTNAlllarAIINIRN

09.45 - 10.10 wadinssuAsnwulunywedlom

10.10 - 10.30 Uszifiuanusdnuasauiadifiaag inauumidrlom
10.30 - 10.45 Coffee Break

10.45 - 11.00 7 uumdia ey luivineuuazisnissusia

11.00 - 12.00 1 laau 4 Ussianela BEST Profile

12.00 - 13.00 Lunch Break

13.00 - 14.00 wihlawafinssuuasauiasiiasusianuw i layml

= Think-Feel-Act

= Reframing: Think-Feel-Act

= Label your emotion

14.00 - 14.30 Jasufianywedianileyninae 3F-Focus,Forget, Future
14.30 - 14.45 Coffee break

14.45 - 16.45 insadfiasufiafunum i Tomn

»  Goafinaudnunaunun: SMART conversation
= A1sW: Fact-Feeling-Intention

= walianswawuy BEER: Behavioural-Express your feeling-Effect-Recap
=  fnlad ‘T’ statement

16.45-17.00 Check out & Evaluation
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wifnounnsEFuivinounufugauwazamafinnuduwusialuivinou CDO (Chief Data Officer)
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